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verizon

13001 Street, NW
Suite 500 East
Washington.DC 20005

January 30,2003

RECEIVED
Ms. Marlene H. Dortch JAN 3 0 2003
Secretary i
deral Communigations Commission R Tfi‘:“s:cm;nm
SSington DL 5381 ot

Re: CC Docket No. 92-256 (former GTE ONA)

Dear Ms. Salas:

Enclosed is the fourth quarter 2002 ONA Installationand Maintenance
Parity Report for Enhanced Services for the Verizon (former GTE
Telephone Operating Companies) filed pursuant to §100 of the
Commission’s Memorandum Opinion and Order in CC Docket No. 92-256

released June 29, 1995(11 FCC Red 1388).

Sincerely,

*Suzan armel

C: Ms. Janice Myles Mo o o vag O
. --h,.:;t:g-‘ 308 i
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SERVICE
CATEGORIES

BUSINESS LINE
PBX

CENTREX

WATS

MOBILE

FEATURE GROUP A

FOREIGN EXCHANGE

FEATURE GROUP &

FEATURE GROUP D

DID (LINE AND TRUNK)

PACKET DDDACCESS LINE

PACKET SYNCHRONOUS ACCESS LINE
PACKET ASYNCHRONOUS ACCESS LINE
PROTECTION ALARM

PROTECTION RELAYING

CONTROL GIRCUIT
TELEGRAPH GRADE 75 BAUD
TELEGRAPH GRADE 150 BAUD

VOICE- NON-SWITCHED LINE
VOICE-SWITCHED LINE
VOICE-SWITCHED TRUNK

VOICE AND TONE - RADIO LAND LINE
DATA LOW SPEED

BASIC DATA AND VOICE

VOICE AND DATA- PSN ACCESS TIE TRUNK
VOICE AND DATA- SSN ACCESS

YOICE AND DATA- SSN INTERMACHINE TRUNK
DATA EXTENSION -VOICE GRADE DATA
PROTECTION RELAY VOICE GRACE
TELEPHOTO AND FACSIMILE

PROGRAM AUDIO 200.3500 HZ

GTE INSTALLATIONPARITY REPORT FOR ENHANCED SERVICES

(CC DOCKET 92.256)

October, November, December 2042

ALL OTHER CUSTOMERS

TOTAL
ORDERS

3067
12589
1433
4

130

766
16
12536
3076
0

0

66
6
75
0

28
118
64

1250
24

© w o N

DUE DATES

247
703
185

12

122

209
221

64

OO ®w oo

o

% DUE DATES
MISSED

8.05
5.58
1291
25.00
9.23

15.93
0.00
1.67
7.18

0
0

3.03
0.00
30.67

21.43
6.78
1.56

c00
5.12
0.00
0.00
0.00
0.00

0.00

AVG INTERVAL
(DAYS)

23.76

19.42

28.24
5w
9.56

10.49
480
17.00
18.82
0.00
.00

712
0.00
6.63

0

11.45
10.05
12.59

0.00
9.65
12.80
0.00

19.00
5.67
0.00

75.50
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45
46
47
48
49

PROGRAMAUDIO 100-5000 HZ
PROGRAMAUDIO 50-8000 HZ

PROGRAM AUDIO 50-15000 RZ

TVCHANNEL, ONEWAY 18kHZ AUDIQ
TVCHANNEL. ONEWAY 5kHZ AUDIO

DIGITAL VOICE CIRCUIT

DIGITAL DATA -2.4kbps

DIGITAL DATA -4 Bkbps

DIGITAL DATA -9.6kbps

DIGITAL DATA -66kbps

DEDICATED HIGH CAPACITY DIGITAL 1.544 MBPS
DEDICATED DIGITAL 3.152 MBPS
DEDICATED DIGITAL6.312 MBPS
DEDICATED DIGITAL 44.736 MBPS
DEDICATED DIGITAL 45 MBPS or higher
DEDICATEO ALERT TRANSPORT
DEDICATED DERIVED CHANNEL
DEDICATED NETWORK ACCESS LINK {ONAL}

12

22
138
3123
13240

143
11

19

oo N o

38
1054
E406

61

IW.W
62.50
58.33

000
66.67
36.36
27.54
3375
46.38

50.00
42.66
45.45

0.00
42.11

7.22
767
4.85

0.00
3.56
837
5.06
4.08
6.00

12.45
1.26
2543

2.78
6.18



SERVICE
CATEGORIES

BUSINESS LINE
PBX

CENTREX

WATS

MOBILE

FEATUREGROUPA

FOREIGN EXCHANGE
FEATUREGROUPB

FEATURE GROUP b

DID (LINE AND TRUNK)

PACKET DDDACCESS LINE

PACKET SYNCHRONOUS ACCESS LINE
PACKETASYNCHRONOUSACCESS LINE
PROTECTIONALARM
PROTECTIONRELAYING

CONTROL CIRCUIT
TELEGRAPHGRADE 75 BAUD
TELEGRAPHGRADE 150BAUD

VOICE- NON-SWITCHEDLINE
VOICE-SWITCHEOLINE
VOICE-SWITCHED TRUNK

VOICE AND TONE - RADIO LAND LINE
DATA LOW SPEED

BASIC DATAAND VOICE

VOICE AND DATA- PSNACCESS TIE TRUNK
VOICE AND DATA- SSNACCESS

VOICE AND DATA- SSN INTERMAGHINE TRUNK
DATA EXTENSION - VOICE GRADE DATA
PROTECTION RELAY VOICE GRADE
TELEPHOTOAND FACIMILE

PROGRAM AUDIO 203-3500 KZ

GTE MAINTENANCE PARITY REPORT FOR ENHANCEDSERVICES
(CC DOCKET 92-256)
October, November, December 2002

ALL OTHER CUSTOMERS
TOTAL APPOINTMENTS PERCENT
REPORTS MISSED MISSED

54671 5124 837
38896 3905 10.04
681 184 27.02
43 16 3721
139 56 40.29
1069 284 26.57
8 2 0.00
1062 298 28.06
352 151 42.90

1 0 0.00
12441 3 30.W
12431 1897 15.26
172 65 37.79
227 88 877

0 ¢ 0.00

0 0 0

159 42 2642
113 46 40.71

42 17 40.48

15 3 2000
2173 736 3387
3b 12 34.29
10 3 30.00

5 4 80.00

30 1 36.67

6 0 0.00

0 0 0

5 0 0.00

AVG INTERVAL
(HOURS)

968
10.19

6.54
10.22

6.92

8.17
1.89
13.18
882
153
3351
0.00
743

6.39

9.32
741

931

8.67
6.30
3.88
9.63
10.52
5.40
6.18

261



32
33
34
35
36
37

39
40
41
42

44
45
46
47
4a
49

PROGRAMAUDIO 100-5000 HZ

PROGRAM AUDIO 50-8000 HZ
PROGRAMAUDIO 50-15000 HZ

TV CHANNEL, ONEWAY 15kHZ AUDIO

TV CHANNEL, ONEWAY SkHZ AUDIO

DIGITAL VOICE CIRCUIT

DIGITAL DATA -2.4kbps

DIGITALDATA -4.8kbps

DIGITAL DATA -9.6kbps

DIGITAL DATA -56kbps

DEDICATED HIGH CAPACITY DIGITAL 1.544 MBPS
DEDICATEDDIGITAL 3.152 MBPS
DEDICATEDDIG!TAL 6.312 MEPS
DEDICATEDDIGITAL 44.736 MBPS
DEDICATED DIGITAL 45 MBPS or higher
DEDICATED ALERT TRANSPORT
DEDICATED DERIVED CHANNEL
DEDICATED NETWORK ACCESS LINK (DNAL)

[EN

13
129
2117
17854

439
26

12

N O

o, N O

61
525

11

0.00
0.00
22.22

0.00
28.57
7.69
4.65
288
2.94

2,51
7.69

0.00

14.00
5.33
8.25

0.00
13.14
10.92
13.87
10.96
1351

0.00

20.36
33.15

12.50
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CATEGORIES
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PBX

CENTREX

WATS

MOBILE

FEATURE GROUP A

FOREIGN EXCHANGE

FEATUREGROUP B

FEATUREGROUPD

DID {LINE AND TRUNK)

PACKET DDDACCESS LINE

PACKET SYNCHRONOUSACCESS LINE
PACKET ASYNCHRONOUSACCESS LINE
PROTECTIONALARM
PROTECTIONRELAYING

CONTROL CIRCUIT

TELEGRAPH GRADE 75 BAUD
TELEGRAPH GRADE 150 BAUD

VOICE- NON-SWITCHEDLINE
VOICE-SWITCHED LINE
VOICE-SWITCHEDTRUNK

VOICE AND TONE - RADIO LAND LINE
DATA LOW SPEED

BASIC DATAAND VOICE

VOICE AND DATA- PSN ACCESS TIE TRUNK
VOICE AND DATA-SSNACCESS

VOICE AND DATA- SSNINTERMACHINE TRUNK
DATA EXTENSION-VOICE GRADE DATA
PROTECTIONRELAY VOICE GRADE
TELEPHOTO AND FACSIMILE
PROGRAMAUDIO 200-3500 HZ

GTE INSTALLATION PARITY REPORTFQR ENHANCED SERVICES
(CC DOCKET $2-256)
October, November.December 2002

ALL OTHER CUSTOMERS

TOTAL DUE DATES
ORDERS MISSED

3067 247
12589 703
1433 185
4 1
130 12
766 122
18 0
12536 209
3076 221
0 0
0 0
66 2
6 0
75 23
0 D
2 6
118 8
64 1
0 0
1250 64
24 0
2 0
0 0
3 0
9 Q
3 0

% DUE DATES
MISSED

8.05
5.58
1291
25.00
9.23

15.93
0.00
167
7.18

0
0

303

0.00
30.67
0

2143
6.78
156

0.00
512
0.00
0.00
0.00
0.00

0.00

AVG INTERVAL
{DAYS}

23.76
19.42
28.24
5.00
9.56

10.49
4.80
17.00
18.62
0.00
3.00

7.12
0.00
8.63

0

11.45
10.05
12.59

000
9.65
12.80
000
19.00
5.67
0.00

75.50



32
33
34
35
36
37
38
39
40
41

G5E&B

46
47
48
49

PROGRAMAUDIO 100-5000HZ
PROGRAMAUDIO 50-8C04 HZ
PROGRAMAUDIO 50-15000 HZ
TVCHANNEL, ONEWAY 15kHZ AUDIO

TV CHANNEL, ONEWAY SkHZ AUDIO
DIGITALVOICE CIRCUIT

DIGITAL DATA-2 4kbps

DIGITAL DATA-4.8kbps

DIGITAL DATA-8.6kbps

DIGITAL DATA -5€kbps

DEDICATEDHIGH CAPACITY DIGITAL 1544 MBPS
DEDICATEDDIGITAL3.152MBPS
DEDICATED DIGITAL6.312MBPS
DEDICATED DIGITAL44.736 MBPS
DEDICATEDDIGITAL 45 MBPS cf higher
DEDICATED ALERT TRANSPORT
DEDICATEDDERIVED CHANNEL
DEDICATED NETWORKACCESS LINK {DNAL)

D

12

o

22
138
3123
13240

143
1

19

~N o

Borvo

100.00
62.50
58.33

0.00
66.67
36.26
27.54
3375
48.38

50,00
42.66
4545

000
4211

7.22
7.67
4.85

0.00
3.56
0.37
5.06
4.08
6.00

1245
7.26
2543

2.78
6.18



SERVICE
CATEGORIES

BUSINESSLINE
PBX

CENTRW

WATS

MOBILE

FEATURE GROUP A

FOREIGN EXCHANGE

FEATURE GROUP B

FEATURE GROUP D

DID (LINEAND TRUNK)

11 PACKET DDD ACCESS LINE

12 PACKET SYNCHRONOUSACCESS LINE
13 PACKETASYNCHRONOUS ACCESS LINE
14 PROTECTIONALARM

15 PROTECTION RELAYING

16 CONTROL CIRCUIT

17 TELEGRAPHGRADE 75 BAUD

18 TELEGRAPHGRADE 150 BAUD

19 VOICE. NON-SWITCHEDLINE

20 VOICE-SWITCHED LINE

21 VOICE-SWITCHED TRUNK

22 VOICE AND TONE. RADIO LAND LINE

23 DATALOW SPEED

24 BASIC DATA AND VOICE

25 VOICE ANO DATA- PSNACCESS TIE TRUNK
26 VOICE AND DATA-SSNACCESS

27 VOICE AND DATA- SSN INTERMACHINE TRUNK
28 DATA EXTENSION. VOICE GRADE DATA
29 PROTECTIONRELAY VOICE GRADE

30 TELEPHOTO AND FACIMILE

31 PROGRAMAUDIO 200-3500 HZ

DO oo N O WN

—

GTE MAINTENANCEPARITY REPORTFOR ENHANCED SERVICES

{CC DOCKET 92.256)

October, November, December 2062

ALL OTHER CUSTOMERS

TOTAL
REPORTS

54671
38896
681
43
139

1069
8
1062
352
1
12441
12431
172

227
0
0

159

113

42

15
2173
35
10

g1 o o

APPOINTMENTS

5124
3905
184
16
56

284
298

151

1897
65

o

42
46
17

736

oo hbhr~wi

PERCENT
MISSED

9.37
10.04
27.02
3721
40.29

26.57

000
28.06
42.90

000
30.00
15.26
37.79

38.77
0.00
0
26.42
40.71
40.48

20.00
33.07
34.29
30.00
80.00
36.67
0.0¢
0
0.00

AVG INTERVAL
(HOURS)

9.68
10.19
6.54
10.22
6.92

817
1.89
1318
8.82
153
3351
0.00
7.43

6.39
0
0
9.32
741
9.31

8.67
6.30
3.88
9.63
10.52
540
6.18

2,61



32

34
35

37
38
39
40
41
42
43

45
46
47
48
49

PROGRAMAUDIO 100-5000 HZ
PROGRAMAUDIO 56-8200 HZ
PROGRAMAUDIO 50-15000HZ

TV CHANNEL,ONEWAY 15kHZ AUDIO

TV CHANNEL, ONEWAY 5kHZ AUBIO
DIGITALVOICE CIRCUIT
DIGITALDATA-2.4kbps

DIGITAL DATA -4.8kbps

DIGITAL DATA-9.6kbps

DIGITAL DATA -56kbps

DEDICATEDHIGH CAPACITY DIGITAL 1.544 MBPS
DEDICATEDDIGITAL3.152 MBPS
DEDICATED DIGITAL6.312 MBPS
DEDICATEDDIGITAL44.736 MBPS
DEDICATED DIGITAL45 MBPS or highef
DEDICATED ALERT TRANSPORT
DEDICATED DERIVED CHANNEL
DEDICATEDNETWORK ACCESS LINK (DNAL)

13
129
2117
17854

439

o

[ B N

61
525

000
0.00
22.22

0.0
28.51
7.69
4.65
288
2.94

251
7.69

0.0

14.00
5.33
825

0.00
13.14
10.92
13.87
10.96
1351

0.00

20.36
3315

12.50



